
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 NX-5400 

01 type 
Operation Manual 

 

 
  

Sep.18.2001 

 
 
 
 
 

 

Uniwell NX-5400 type 01 operation ManualUniwell NX-5400 type 01 operation ManualUniwell NX-5400 type 01 operation ManualUniwell NX-5400 type 01 operation Manual



 

CONTENTS 
 

ATTENTION....................................................................................................................................... 1 
I.  INTRODUCTION .......................................................................................................................... 2 

Major Features ..............................................................................................................................................2 
Specifications ................................................................................................................................................3 
System Configuration....................................................................................................................................4 

II.  INSTALLATION .......................................................................................................................... 5 
Replacing Paper Rolls ...................................................................................................................................6 
Replacing the Ribbons ..................................................................................................................................6 

III.  DISPLAY...................................................................................................................................... 7 
IV.  KEY LAYOUT............................................................................................................................. 8 

Key Explanation..........................................................................................................................................10 
V.  OPERATION SEQUENCES...................................................................................................... 13 

1.  Cashier Sign-On / Sign-Off ....................................................................................................................13 
2.  PLU........................................................................................................................................................13 

a)  Manual Price Entry...........................................................................................................................................14 
b)  Repetition .........................................................................................................................................................14 
c)  Multiplication ...................................................................................................................................................14 
d)  Split Pricing......................................................................................................................................................15 
e)  Square Entry (Measurement Calculation).........................................................................................................15 
f)  Price Shift..........................................................................................................................................................15 
g)  Menu Shift........................................................................................................................................................16 
h)  Link PLU..........................................................................................................................................................16 
i)  Simple Condiment PLU ....................................................................................................................................17 
j)  PLU Modifier ....................................................................................................................................................18 
k)  Single Item .......................................................................................................................................................19 
l)  Cooking Message & PLU Supplementary Message ..........................................................................................20 

3.  Kitchen Printer .......................................................................................................................................21 
4.  Media Closing ........................................................................................................................................23 
5.  Foreign Currency / Euro Currency .........................................................................................................24 

a)  Foreign Currency System..................................................................................................................................24 
b)  Euro Currency System......................................................................................................................................25 

6.  Food Stamp ............................................................................................................................................27 
a)  Food Stamp Closing Methods ..........................................................................................................................27 
b)  Tax of Food Stamp System...............................................................................................................................28 
c)  General Type / Illinois Type .............................................................................................................................28 

7.  Cheque Cashing / Cheque Printing.........................................................................................................29 
a)  Cheque Cashing................................................................................................................................................29 
b)  Cheque Printing on Slip Printer (TP-620)........................................................................................................29 

8.  Tip Operation.........................................................................................................................................30 
a)  Tip Amount Input .............................................................................................................................................30 
b)  Change Kept as Tip ..........................................................................................................................................30 

9.  Mark-up / Mark-down............................................................................................................................30 
10.  Adjustment (Automatic % on Specific Items) ......................................................................................31 
11.  Amount Plus / Amount Discount..........................................................................................................32 
12.  Last Item Correction ............................................................................................................................33 
13.  Void .....................................................................................................................................................33 
14.  Refund..................................................................................................................................................34 
15.  Tax .......................................................................................................................................................35 
16.  R/A (Received on Account) .................................................................................................................37 
17.  P/O (Paid Out)......................................................................................................................................37 
18.  No Sale.................................................................................................................................................37 
19.  HALO Release, Off Compulsory .........................................................................................................38 
20.  Number of People ................................................................................................................................38 
21.  Message................................................................................................................................................38 

 



 

22.  Validation.............................................................................................................................................39 
23.  Arrangement.........................................................................................................................................40 
24.  Recall ...................................................................................................................................................40 
25.  Amount Track ......................................................................................................................................41 
26.  Previous Balance Plus (PB+) / Previous Balance Minus (PB-)............................................................43 
27.  Ticket System.......................................................................................................................................45 

a)  Ticket Issue.......................................................................................................................................................45 
b)  Notes for Ticket ................................................................................................................................................46 

28.  Cash Declaration ..................................................................................................................................46 
VI.  TRAINING................................................................................................................................. 47 
VII. PRINT CONTENTS ................................................................................................................. 48 

1.  Journal Print Contents ............................................................................................................................48 
2.  Receipt / Slip Print Contents ..................................................................................................................48 
3.  Post-Receipt ...........................................................................................................................................48 

VIII.  REPORTS ............................................................................................................................... 49 
REPORT SEQUENCE ...............................................................................................................................49 
IRC REPORT SEQUENCE........................................................................................................................51 
TRANSACTION REPORT SAMPLES .....................................................................................................52 

IX.  WARNING MESSAGES........................................................................................................... 59 
 
 
 
 
THE SOCKET-OUTLET SHALL BE INSTALLED NEAR THE EQUIPMENT AND SHALL BE 
EASILY ACCESSIBLE. 
 
LA PRISE DOIT ETRE PRES DE L'APPAREIL ET FACILE D'ACCES. 
 
WARNING:   This equipment generates, uses and can radiate radio frequency energy and if not 
installed and used in accordance with the instructions manual may cause interference to radio 
communications.  It has been tested and found to comply with the limits for a Class A computing 
device pursuant to Subpart J of Part 15 of FCC Rules, which are designed to provide reasonable 
protection against such interference when operated in a commercial environment.   
Operation of this equipment in a residential area is likely to cause interference in which case the user 
at his own expense will be required to take whatever measures may be required to correct the 
interference. 
 
 
Notes   ============================================================ 

1.  The contents of this manual are subject to change without notice. 
2.  We cannot be held responsible if other products, which are not approved by us, are used 

for options or expendable supplies.   
 ================================================================= 
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